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Information and Communication Technology Management to Support Open
Education of Rajabhat Universities: The Administrators’s Perspective
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ABSTRACT

This qualitative study aimed at 1) exploring the existing context of the information and
communication technology management in Rajabhat University; and 2) understanding the
administrator’s perspective toward the information and communication technology management
to promote an open education in the university. The area of study was set at 11 computer
centers providing services on the information and communication technology in the Rajabhat
universities in the Northeast where the semi-structured interview was used to collect the data
from those 11 administrators.

The finding was finally affirmed that 1) the major problems for the management is the
shortage of budget, staffs, and basic infrastructure; 2) most of the administrator gives their priority
to supporting and promoting the university network to manage and offer an open education
system or MOOC for the public.

Keyword: Information technology management; Open education; MOOC
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