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ABSTRACT

The purposes of the current study were to 1) study level of satisfaction toward waste
disposal of the Organization Development Official in Pakse district, Champasak province, LAOs
PDR, 2) compare levels of satisfaction toward the disposal, and 3) study developmental approach
for waste disposal of the Organization Development Official in the area. The samples were 389
family leaders selected by the accidental sampling and quota sampling method from Pakse
district, Champasak province, LAOs PDR. Research instrument was a set of questionnaire designed
in 5 Likert scales and proved to have discrimination level between 1.76 to 8.573 and reliability
level at 0.917. The data were analyzed by Frequency, Percentage, Mean Score, Standard
Deviation, and One way ANOVA.

The results of the study were as follows : 1) Satisfaction level toward waste disposal of
the Organization Development Official in Pakse district, Champasak province, LAOs PDR was
found in the low level. Considering each aspect, it was found that equal waste disposal was
found in the average level while sufficient waste disposal, continuing waste disposal, and
progressive waste disposal were found at the low level. The aspects of equal of waste disposal,
sufficient waste disposal, continuing waste disposal, and progressive waste disposal were rated
from the most to least satisfying respectively. 2) In the comparison of satisfaction level using
educational level and occupation as the variables, it was found that there was no significant
difference among the samples with education levels of primary school, secondary school, high
school, and diplomat or more in the aspects of sufficient waste disposal, continuing waste
disposal, and equal waste disposal while there was a significant difference among the samples of
different education levels at statistical level of .05 in the aspect of progressive waste disposal. In
the occupation variable, it was found that there was no significant difference among the level of
satisfaction of the samples with different occupations over all. However, the significant difference
was found in the aspects of continuing waste disposal, equal waste disposal, and progressive
waste disposal among the samples with different occupations of government officers, business
officers, and business owners at the statistical level of .05. and 3) The developmental
approach for waste disposal of the Organization Development Official in the area was found to
have the actions in appropriate scheduling of waste disposal, increasing of waste collecting times,
provision of areas to match the needs of waste disposal, educating of effective and appropriate
waste disposal, hysiene of waste disposal officers, provision of garbage pails, and maintenance of

garbage trucks respectively.

Keyword: Developmental Approach, Satisfaction in Waste Disposal
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