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Developing a System for Monitoring and Network Management of

Rajabhat Maha Sarakham University
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ABSTRACT
The purposes of the research were to 1) investigate the current conditions of a system
monitoring and network management of Rajabhat Maha Sarakham University, 2) to develop the
system for monitoring and network management and 3) to conduct a survey for the acceptance
of the system for monitoring and network management. The target population was 25 lecturers
and officers of Rajabhat Maha Sarakham University who were appointed officially by the
university president on 18 September 2013. The instrument was three sets of questionnaires for

monitoring a system and network management, appropriateness of the system and satisfaction
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with the system and an assessment form of quality of the system. The statistics used were mea
and standard deviation.

The research findings showed that the overall opinion of the respondents toward the
conditions and strategies for monitoring the system and network management was at a high
level. The high rated item of the monitoring system was general condition and the moderate
rated item of the management was the monitoring system of network management.
Consequently, the system for monitoring network management of Rajabhat Maha Sarakham
University was developed and installed with WIFI equipment for database by using CACTI system
through SNNP system in many points of Rajabhat Maha Sarakham University. The application
consisted of six functions: maintenance report, WIFI report, memory report, graph-designed
report, message-sending report, report of users. The findings indicated that the average opinion
of the respondents toward the appropriateness of the architecture and components of the
application was at the highest level. The application was loaded from Play Store of APP Store
named RMUnetmonitor. The findings revealed that the average opinion of the respondents
toward the appropriateness and the quality of the application was at the highest. Additionally,
the overall satisfaction of the target users with the application was at the highest level. Finally,
the findings showed that the average opinion of the respondents toward the acceptance of the

application was at a high level
Keyword: System, Monitoring and Network Management, Rajabhat Maha Sarakham University
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