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Abstract

The purposes of this research were 1) to develop a business intelligence system to support
the electrical distribution using business intelligence tools and 2) to study the satisfaction of
business intelligence system users. The sample of 30 people by using the specific selection method
consists of operators and executives of Provincial Electricity Authority. Research tools used in this
research consist of business intelligence system and satisfaction questionnaire. Statistics used in
analysis were mean and standard deviation.

The research findings showed that 1) the development of the business intelligence system
was capable of presenting 3 main reports i.e. power distribution unit report, outstanding electricity
bills report and statistical report. Moreover, the system can be used via the internet by web browser
or Tableau application and 2) users’ satisfaction of the system was at a high level.

(X =386, SD. = 0.66)
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